
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 

 

 

 

 

 

 

 

 

 

Thank you for considering me as a mediator in your case.  During my 30+ years working 

as an intellectual property attorney, I have had ongoing relationships with start-up 

businesses, billion-dollar businesses, and numerous businesses in between.  I’ve 

counseled clients as to strategies for the marketplace, competitive interaction, and 

resolving disputes of many types. My litigation experience gives me a full understanding 

of the cost of litigation in terms of dollars, hours and stress for the participants. From 

my involvement community activities, I’ve interacted with people who were passionate 

about their side of many issues that had to be resolved.  

 

All of this has given me a broad knowledge of businesses and people which leads me to 

believe that my value as a mediator is not limited to a specific level of knowledge that I 

have about the law, but rather is enhanced by the fullness of my experience in all of my 

endeavors and my propensity to seek solutions to problems. I look forward to talking to 

you about your case.  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Robert J. (Jeff) Veal  
Veal Intellectual Property, LLC  
 
11555 Medlock Bridge Road, 
Suite 100 
Johns Creek, GA 30097 
Phone: 678-653-4758 
Fax:    678-593-1101 
Email: rjveal@veal-ip.com 
Website:  www.veal-ip.com 
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Anyone who has ever considered bringing to life a great idea or innovation which lives in his or her 

imagination should be aware of the importance of protecting intellectual property.  If you are an 

inventor, writer or artist, you understand the creative process is the equivalent of giving birth.  It is 

disheartening to nurse the seeds of your imagination to life only to learn someone else got there first.  It 

is heartbreaking to have someone else replicate your work because you failed to fully protect your 

rights.    

 

What happens if there is a dispute concerning your intellectual property?  What is the best tool for 

settling this type of dispute? 

 

 

First, it is important to understand what intellectual property is 

and how it relates to your situation.   According to the Cornell 

University School of Law, “Intellectual property is any idea of the 

human intellect that the law protects from unauthorized use by 

others.”  Intellectual property can be applied to music, literature, 

artistic works, inventions, and discoveries.  It also applies to 

intangible concepts like words, phrases, symbols, and designs.  

There are five key intellectual property concepts:  trademarks, 

trade-names, trade secrets, copyrights, and patents. 

 

Trademarks:   A trademark is a name or design in a recognizable insignia that differentiates a trader or 

product from its competition by indicating the source of the product or service. 

 

Trade-name:  It is used to identify a company, partnership, or business as opposed to branding the 

goods or services being offered.   

 

Trade Secrets:   A trade secret is confidential information or a 

process that gives a business a competitive edge in 

manufacturing or selling its products. 

 

Copyrights:  A copyright gives the creator of an original work 

all rights to the work.  The copyright can cover any form and 

manner of expressions, but does not cover the actual idea.   

 

Patents:   A patent is granted to enable an inventor to stop others from importing, making, selling, 

using, or offering the same product for sale for a period of time.   

 



 

 

 

 

 

Mediation is a valuable tool for settling disputes related 

to intellectual property.  It provides practical results in 

an economic and expedient manner with less stress.  

Intellectual property law mediation provides a number 

of benefits.  Under the law, some cases require 

mediation in intellectual property disputes prior to the 

commencement of litigation.  However, even if 

mediation is not a pre-requisite, there are many reasons 

you might want to consider the process in your case.   

 

Mediation can be especially valuable for intellectual 

property disputes because of the intricacies of the laws.  Additionally, many patent and trade secret 

disputes feature complex technological issues.  Mediators are available who have vast experience and 

knowledge in very specific industries.   This expertise can help settle a dispute faster and more 

efficiently.  Mediators with previous knowledge of an industry are able to guide disputing parties 

directly to the technical details involved in the case and examine the fundamental issues driving the 

dispute. 

 

Mediation helps disputing parties achieve a settlement that is voluntarily agreed on by both parties.  

This is less expensive, less time-consuming, and less adversarial than litigation.  It also ensures both 

parties have some control over the outcome of the dispute.  Once you have walked into a courtroom, 

you give up all control to the hands of a judge or jury. 

 

Mediation is a confidential, risk-free opportunity for the parties to 

resolve their dispute outside of the courtroom.  If mediation is 

unsuccessful, parties have the option of pursuing a different form of 

dispute resolution to reach a settlement or taking the matter to court 

for a decision.  Most importantly, mediation is not considered 

successful until both parties are satisfied with the resolution. 

 

Finally, working with a mediator who understands intellectual property 

law allows disputing parties to examine an issue piece by piece to determine what is actually important.  

Many intellectual property disputes have been settled when parties were able to address one specific 

issue rather than being forced to accept an overriding decision about a patent, trademark, or other 

intellectual property rights that may have had very little to do with the actual real issue of the dispute. 

 

 



 

 

 

 

 

 

The skill the mediator brings to the table is the most important part of a successful mediation.  If you are 

involved in a mediation regarding intellectual property, it is essential you work with a mediator who is 

an expert in laws related to this field and your particular type of intellectual property.  It is equally 

import that the mediator be a talented listener with adequate life experience to understand both what 

is being said and what is not being said.   

 

It is important to remember that a mediator is not a judge.  A judge is a person in a black-robe with a 

gavel with the power to make a decision regardless of whether anyone in the room agrees.  A mediator 

is in the room to facilitate and assist the parties in 

reaching a compromise everyone can accept.  

 

A good mediator understands the subject matter of the 

mediation.  A great mediator understands not only the 

subject matter, but the needs of the people involved.  

Communication is the key.  In order to for mediation to 

work, both parties must feel their issues are being both 

heard and understood.   If one or both of the parties don’t 

feel heard, it doesn’t matter if you have the most 

intellectually talented mediator in the room it is unlikely 

an agreement is reached. 

 

The goal of intellectual property mediation is to examine the various solutions to the dispute, and 

determine which provides the greatest benefit to everyone involved.  It is a communication-based 

process that requires both parties to be open, honest, and willing to compromise.  The best mediators 

bring disputing parties together and encourage them to “meet in the middle” over whatever dispute is 

at hand. 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Jeff Veal brings more than three decades of intellectual property law experience to his cases.  He has 

counseled thousands of clients regarding patents, trademarks, and copyrights.  He has secured hundreds of 

patents on a wide variety of technological improvements.  Likewise, the breadth of his trademark practice 

has encompassed clients in almost every commercial endeavor. 

 

Mr. Veal’s life experiences have prepared him to help parties mediate intellectual property law issues.  He 

has behind-the-scenes business experience regarding decision making in start-up companies as well as multi-

billion dollar conglomerates.  Mr. Veal appreciates the challenges business owners experience in running 

their companies.  He has seen first-hand the decision making processes in personnel decisions, asset 

allocation, and gaining the competitive edge in the business world.  Mr. Veal understands what is on the line 

when it comes to business operations regardless of the size of your enterprise. 

 

Outside of his law practice, Mr. Veal has worked with many diverse community groups.  He is a U.S. Navy 

veteran.  He works with the little league, civic organizations, and steering committees for the betterment of 

his community.  In each of these situations, he learned about the needs of people and organizations, and 

how he can make a difference. 

 

To learn more, or to schedule a consultation regarding your intellectual property issues, contact Mr. Veal at 

678.653.4758 or by email at rjveal@veal-ip.com. 
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